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FAQ - REQUEST PROCESSING IN INTER-SEARCH 
 
The request processing brings together the parsing rules and the contacts list to provide means of 
processing a full citation list to generate multiple ILL requests internally or externally, fax or email, 
through one action. 
 
The system can be configured for most standardised citation export formats from online databases.  
However, the export format must be registered in Inter-Search before it can be used.  An example 
from CINAHL is attached at the end of this FAQ. 
 
To try out this new function, take the REQUESTS button from the main gratisnet menu (below 
SEARCH).  You will see the request processing page: 

 
 
Paste in your citations and nominate if they are Journal or Book, and select a citation format (parsing 
rule) to be used.  When you click on the process button, the citation list is parsed and a list of journals 
is compiled, with rejects able to be edited and reprocessed.    Note: the bibliographic format must 
be predefined in Inter-Search before your citations can be correctly parsed.  A separate 
definition is needed for books and journals. 
 
There are some limitations to the number of characters that a browser textbox can accept.  As an 
indication you should be able to paste between 60,000 and 100,000 characters in the text box.  The 
number of citations that represents will depend on whether abstracts are included. 
 
Each matched citation can be edited to correct errors and supply notes and copyright information.  If 
holdings are found for the Journal, a internal list of ILL libraries is shown, with their holding details and 
you may select fax or email fulfilment against that item.  If holdings are not found, but external 
contacts are registered, then a list of external ILL sources is shown.   Citations which you elect to 
ignore will be displayed for printing, a single citation to a page. 
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Once citations have been corrected/adjusted, the PROCESS button will generate multiple 
emails/faxes for as many citations as were correctly parsed. 
 
 

WORKED EXAMPLE FROM CINHAL 

(1) Perform your search in the database: 

 

 

 



  Page 3 

(2) Check the items you want to export: 

 

(3) Select the “Ovid” format for export at the bottom of the page (you cannot just select and paste the 
citations from the search results page, you must select a standardised export format:  ONLY SELECT 
FROM EXPORT OPTIONS ALREADY REGISTERED IN INTERSEARCH (THE DROP-DOWN LIST 
IN THE REQUEST PAGE). 

 

(4) Highlight and copy the search results: 
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(5) Paste them into the Inter-search REQUEST processing page, SELECT OVID (BRS TAGGED) 
and click PROCESS.  The citations will be formatted per the example below.  Where no journal match 
can be found, you will be offered the option to  send the order to your registered set of external 
libraries. 

 

 

 

 

 

 

 

 

 


