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Introduction

The Prosentient Inter-Publish O is a Content Management System (CMS) that has been
designed to provide a simple means for you to access and contribute to a pool of knowledge
without needing to be skilled in HTML or Internet document mark-up techniques.

Inter-Publish comprises a database component for the management of information and for the

storage of design layouts that define the presentation of published content. The purpose of the
Inter-Publish application is to build a database of content that can be used for publishing in any
specific format that meets your organisation’s needs, including XML.

The focus of Inter-Publish effective management of your website. It facilitates publishing,
indexing and delivery of all manner of content. Text, multimedia and other content can be
coherently organised and published, with associated attachments to HTML, Email or other
formats. Indexing generates structured indexes of content (by Title, Subject, Date or any other
informational element).

Some features of the Inter-Publish Content Management System are:

WYSIWYG (What You See Is What You Get) HTML editing
facilities

Individual and Mass publishing facilities (to HTML or Email
destinations)

Management of your information as a knowledge resource

Managing communication with your clients

The Designers Manual

This manual is intended to assist designers in the creation of Inter-Publish layout templates to be
used by content creators. Guidelines on use of Microsoft 1IS and Indexing Server to optimise
interactivity and searching are also discussed — these may require additional skills in Windows
NT.

Prototype site

Many of the features discussed in this manual can be reviewed at the prototype site, which
appears under the website name "Prototype" in your login. If you are managing a multi-site
database the prototype site can be used as a standard model for establishing new sites. See
your System Administrator if you need access to the Prototype.

Other Reading

System Administrators should review the Guide to System Administration  for information on
installation of this software and creating new websites.
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O InterPublish

Content Publishing
& Web Page Standards

Aim

The Prosentient Inter-Publish software brings considerable benefits in the administration and
effective use of your website content. It is important, however, that designers using the system
follow some standards in order to optimise the use of your content, its consistency of

presentation and its accessibility. Designers using Inter-Publish should review the basic
standards for content entry discussed in this section.

Document Title

Full titles should be used on all published documents (i.e., in sentence case, and descriptive:
Eg, not “about”, but “About Us".

This is to improve the quality of the automatically generated site map. The title will also be visible
at the top of the browser window for externally published pages.

Document Types

Those who are supplying content in Inter-Publish work with content capture screens. Their
Document Type defines the fields appearing on these screens. The content editor can select
(and change) which document type. Document Types can also be used to categorise and
organise the website content. A useful convention for creation of web pages illustrated in the
Prototype site is:

Document or Web Page: a Document Type representing a normal web page that will
appear in the sitemap

Action Document — representing a web page not appearing in the site map (eg
feedback thanks). Some content pages are useful subsidiary pages that may also be
irrelevant for the site map.

Script — a script or page that does not allow use of the visual editor (eg text input into a
flash program). Inter-Publish comes with a wide range of established Document Types,
which are suitable for most web publishing activates. The next section describes in
detail how to establish your own document types.

Following such a convention allows the simple generation and update of a site map for your site.

Read the section on Customisation of Document Types below for more information regarding the
creation of your own Document Types.

© May 2003 Edmund Balnaves Page 2
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Prototype Site

A set of standard site features is available in the prototype site. Site replication features can be
used to copy these to your site structure if you are establishing a new site. You should also
review the notes on "New Site Setup” in the System Administration manual. Site features
include:

Feedback
Registration
Search

Calendar of events
Projects

Linkup Search
Survey

Sitemap

Metatag Standards

Every published web page that will appear in the Site Map or needs to be reachable by a search
engine should contain the following Metatag entries. These can be copied from the Prototype
site documents.

<TITLE><<Title>></Title>

<META NAME="keywords" CONTENT="<<Keywords>>">
<META NAME="copyright" CONTENT="&copy; Your Organisation <<ThisYear>>">
<META NAME="update" CONTENT="<<Today>>">

<META NAME="DC.Title" CONTENT="<<Title>>">

<META NAME="DC.Subject" CONTENT="<<Keywords>>">
<META NAME="DC.Creator" CONTENT="<<ClientID>>">
<META NAME="DC.Creator" CONTENT="<<AuthorName>>">
<META NAME="author" CONTENT="<<AuthorName>>">
<META NAME="DC.Source" CONTENT="<<ClientID>>">
<META NAME="DC.Language" CONTENT="<<Language>>">
<META NAME="DC.Publisher" CONTENT="<<ClientID>>">
<META NAME="DC.Coverage" CONTENT="Australia">
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O InterPublish

Understanding
Documents and Elements

Aim

Document Types and Elements define the basic units of information stored in Inter-Publish. Itis
important to understand this if you are creating a new site. They are a means of simplifying and
customising the user interface for content capture, and of simplifying and extending your layout

design when it comes to publishing. They are fundamental to effective content reuse.

This Section will introduce methods for tailoring the content capture forms to meet the specific
information needs of different users.

Document Types define the fields that are shown to a content provider who is editing content
on the publishing system. There is no limit to the number of document types that can be
defined. Examples of Document Types could include:

Image
Feedback
School
Registration
Book

As you can see, each content type might be directed toward a particular type of information. A
document type of feedback for instance might show the following items:

Feedback Title
Contact Name
Contact Email
Comments

OK To Publish

Document Types are themselves categorised into Content Types, which bring together a range
of similar content items. For instance, a single Content Type of "Web Pages" might contain
Document Types of "Web Page", "Survey", and "Script" while a Content Type of "Image" might
contain "JPG","GIF","Image", etc.

Document Types contain Elements (like Fields in a database or Columns in a Table). This

section will show how to add and configure Document Types and Elements through the Inter-
Publish user interface.
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Creating Document Types

From the Inter-Publish Home Page click on Site Setup under the Activities heading. This will
take you to the System Administration menu. You will see a link Types. Click on this link and
you will see the Document Type management screen. Inter-Publish comes with a predefined set
of Document Types and Field Elements. In many cases you can simply use or copy existing
document types and modify them to your needs.

Home Page | Site Setup | Document Types
Sections] [Localisation] [Ftp Queus] [Clients] [Publishing Destinations & Fip
! Selup] [Divisions] [Types] [Afiibutes] [Access] [Confiquration] [iniialise] [Recreaie Search Dafs]
Iew

T e
1 Action Document en Copy Edit
2 Age Group en Copy Edit
3 Attributes_Form en Copy Edit
A G = S

To create a new Document Type simply click on the NEW button and:

1. Give the Document Type a hame

2. Select a Content Type to which this document will belong. Where possible use an
existing Content Type that is appropriate for the type of contents you are dealing
with. Standard Content Types are:

i
ii.
iii.
iv.
V.
Vi.
Vii.

Document — for web pages

Image — for all images and animations

Audio — for audio content

Video — for video content

Feedback — for website feedback items
Project — for website projects

Survey — for survey questions and responses

3. Select the Element Names you want to use. The Prefix and Suffix columns define
the heading text and additional information you can include on the Inter-Publish form
for this document type. The Elements define the input format (a single line text box,
a full text area, a yes/no radio button, etc), as well as possible lookup values.

Name Prefix Suffix
<font = =
size=2r<hr<brrTitle<brr</br</f

Title = % onts
[cfrnr. =1 | r— =1

4. Click on the [SIEMIE button.

You will find that Inter-Publish comes pre-loaded with a wide range of Elements to pick from.
If you need to create new Field elements for use within a document type, this is done using the
Elements link on the Setup menu. The components of a field element are:

© May 2003 Edmund Balnaves
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Delete

Atiribute Name: |CDDrdinatDrEmaiI

Short Description: [Email Address

Field Format: [nput [ |

Field Language (if required): |en -]

Field Repeats (1=once,-n=always show # new inputs,+n=show exactly »# inpuis: |1—
Field Size (display size): [[0

Field Size (maximum input): [250

Document Contents Field: |MetaTexﬂ M|

Field Va;les: | ==

Attribute Of: |

Element Name — the name of the field element

Short Description — a brief textual description of the element which can appear in help
popups

Field Format — how the element will be shown to the user. The options here include:

Input — displays as a normal HTML “text” input box
HTML — displays an HTML “textarea” input box with auto-formatting of the html
content.

(this is the format generally selected for HTML  text input)
InputNoPublish - displays as a normal HTML “text” input box, but this item will
not be included in some publishing functions
TextArea — similar to HTML, but without some of the XHTML formatting
functions
TextAreaBB - similar to HTML but allowing simple BB-code style editing
TextareaNoPublish — similar to TextArea, but this item will not be included in
some publishing functions
TextAreaNoVisualEdit — similar to TextArea, but with no VisualEdit button

(this is the format generally used for Scripts)

Password - displays the content typed in HTML “password” format (* shows for
characters typed)
Logical — displays as a Yes/No Radio button
Reference — displays as a content linkage items (eg Document linking to
Images). This is the means by which relationships between documents can be
defined (eg Schools might be linked to Teachers, Web Pages to Images). The
format for the reference name is:
ContentType Reference
Eg ImageReference ContactReference
Date — similar to Input, but with date validation of the contents.
Hidden — the field will not be shown, but the information will be stored.
LookupElement — show a list of Inter-publish Elements
LookupDocumentContents — to show a list of existing content items based on
a selection rule supplied in the Field Values field. The format of the Field
Values entry will be either:
DocumentType - shows all entries of a particular document
type
OR
SecitonLimit DocumentType — shows all entries of a particular
document type limited to the section to which the document
belongs.
LookupDocumentContentsMulti  — similar to Lookupdocumentcontents, but
displays as a multi-select HTML select list
LookupCollection — displays a list of collections
LookupDivision - displays a list of configured Divisions
LookupLanguage - displays a list of registered languages
Numeric — numeric input with numeric validation
FileUpload - to display a file upload option on the form

© May 2003 Edmund Balnaves Page 6
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Select - displays a standard HTML select list based on the comma-delimited
list defined in Field Values
SelectNoPublish — similar to select, but some publishing functions will ignore
this element
Thesaurus — display a list of controlled vocabulary entries based on the
controlled vocabulary defined in Field Values
ThesaurusMulti — as with the Thesaurus element, but allow multi-selection of a
single select list
SysAdmininput — display this field only for system administrators
XMLArray — this is a “parent” element defining sub-elements that will appear as
a repeating array of elements (such as a publishing destination). The Field
Values must contain the XML definition of the elements to be included, in the
format:
<ElementList>
<ElementValue><Name> elementname </Name></ElementValue>
<ElementValue><Name> elementname </Name></ElementValue>
<ElementValue><Name> elementname </Name></ElementValue>
</ElementList>
For example, to show “EventLocation”,”"EventStartDate” and “EventFinishDate”
as a repeating array of elements, use the following definition:

<ElementList><ElementValue><Name>EventLocation</Na me></Ele
mentValue>

<ElementValue><Name>EventStartDate</Name></Eleme ntValue>

<ElementValue><Name>EventFinishDate</Name></Elem entValue>

</ElementList>

Language - if this field is to use a specific language
Field Repeats - if this field is to allow multiple selections
Field Size — the maximum input textbox size
Field Maximum - the absolute maximum characters allowed
Document Contents Field — usually:
MetaTextl — for short text fields of size < 250 characters
MetaText1Mandatory — for short text fields that MUST be present for
Publishing purposes
DocumentText — for long text capture boxes that MUST be present for
Publishing purposes
DocumentTextMandatory — for long text capture boxes
Field Values —a comma delimited list of valid values where the
Field Format has been selected as standard HTML Select list
Element Of — used only for complex Element structures. Sub elements of an XMLArray
should all point to their parent element.

© May 2003 Edmund Balnaves Page 7
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AlsoPublish

You can add a special element AlsoPublish to any document definition.

BX:

Attribute Name: [AlsoPublish
Short Description:
IAISD Publish These Documents

Field Format: ILuukupDucumentCuntentsMultiﬂ

Field Langunage (if required): IB" 'l

Field Repeats {(1=once,-n=always show # new inputs,tn=show exactly # inputs:
|71

Field Size (display size): |15

Field Size (maximum input): |15

Document Contents Field: IMBtﬂTBXﬂ ﬂ

Field Values: |Index ilé
Attribute Of: |

The AlsoPublish element can be used to allow the selection of an Index or associated document
that should always publish when the currently selected document is published. This can be
used to enforce synchronisation of documents & particular indexes.

© May 2003 Edmund Balnaves Page 8




Q Inter-Publish — Designer Manual

O [nierPublish

Content Capture

Aim
This Section discusses various ways in which you can import your designs and content into
Inter-Publish. There are four principle methods for content capture:

1. The userinterface. You can enter or paste your designs directly using the Inter-
Publish User Interface. Refer to the Inter-Publish Self Paced Training Manual for
more details.

2. The FTP interface . You can use any ftp-enabled software to upload content into
Inter-Publish — for example from Dreamweaver, Microsoft Ftp Client or any other ftp-
enabled application. This method also allows you to load large numbers or whole
directories of images or templates.

3. The database import utility . You can import an Access database table, mapping it
to documents and elements in Inter-Publish.

This section will discuss the FTP Interface and the Database Import Utility.

The FTP Interface

Limitations

To use this utility you must install the Inter-Publish FTP Daemon during installation (refer to the
Inter-Publish System Administration Guide).

This utility is targeted for content upload and maintenance, but not for site creation. You cannot
create directories and subdirectories, sections and subsections using the FTP interface. That
must be done online using the Inter-Publish User Interface.

Your system administrator will advise you of the FTP Server address for your site.

You will need to be a registered Inter-Publish user with relevant access permissions. You will
only see the sections to which you have access.

Logging On
The format for the user id for Inter-Publish access is:
Client Name|Inter-Publish UserID

For example “WorldFirstWeb|ebalnaves” would be used to connect to the client configuration of
“WorldFirstWeb” with user id “ebalnaves”.

You should enter your normal Inter-Publish password.

© May 2003 Edmund Balnaves Page 9
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Features
Multiple images can be selected for upload. They must still be “published” through Inter-Publish
to appear on the target website. This is a very effective way of building an image library with
minimal effort.
New HTML content, which is uploaded, will automatically:

Create a content entry

Put the HTML in a Layout associated with the content entry

Scan the HTML content for title, keywords and Description metadata

Javascript, ASP script and CSS entries will be uploaded as a document type of script .

Microsoft FTP Client

The command-line client of Microsoft FTP. Your system administrator will advise you of the FTP
Server address for your site.

Dreamweaver Configuration
Start Dreamweaver.

Select Site then Define Sites from the Toolbar:

te - epublish
File Edit View | Sike Window Help

E &L] | Sit Mew Site. ..

Open Site

Remote Site
Conn

Enter your FTP access details

Site Definition for epublish x|
Categary Remaote |nfo
Local Info
Design Motes Leoies IFTP j

Site Map Layout

File Wiew Calumng FTF Host: Iinterpublishftp.worldfilstweb.com

Host Directony: I.n"

Loagin: IWorldFirstWebIE Balhaves

Passwohd: Ixxxxxxxxxxxx v Save

™ Use Passive FTP

[ Use Firewall [in Preferences]

Check In/Out: [ Enable Fils Check In and Check Out

0K I Cancel Help
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Use Site Connect to connect to the server. You will then see a list of URL destinations to which
you have publishing access.

Import options

Limitations

If you have an access "Linked” database, you should load the “linked” table database
(containing the actual data) not the controlling database.

You can only load one table from a database at a time

Table relationships are not automatically created at this time
Features

Automatic creation of new Document Types and Elements

Selection of closes Element matches where possible.

The database import utility allows you to load a Microsoft Access table, mapping it to an existing
or new Document Type in Inter-Publish. The facility is available under site set-up:

¥ Activities

T User setup and password contral

Import a site

T Site Admin, Publishing and Global Changes
Thesaurus of Subjects, Countries, etc
Docurment Collections

Sit:—-hsetup Site Configuratian
'mili g End your session

Then select the option “Import” under “Document Management”

| Document Management

IRemoue Span tags |Remove span tags from web page
|Recover [Recover a deleted document by LI
|Delete by URL Delete E-publish entries by URL
|Failed Imports IReview failed moderation items
|Capture \Download images/layouts from a :
|FIQ Queye |Fai|ed Ftp Queue Management
|Ionrﬁ |Import from an ODBC source

[mararsta = roklichines [Allrue tha rraatinn ~F & ctandard

The document import definition page will appear:

© May 2003 Edmund Balnaves Page 11
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Access & Dbase files must be uploaded in order to be processed. If vou have not already uploaded your file, browse the file now and
select UPLOAD
[ Browse.. | WPLOAD

X

Process the following file I

Name of the tahle to import |

Document Type

- the specific content Form to be used.
Content Type |Document
- the generic content categoty

gg Document, Iage, Contact:

Create in Section: | Civics - About j

Frocess

Step 1. The first step to import a database is to upload the database to the content server using
the BROWSE and UPLOAD buttons.

Step 2: The second step is to define the name of the table to import and how this table will be
mapped to Content Types & Document Types. You can nominate existing or entirely new
document types. If you create a new Document Type, the Document Type definition will be
created for you automatically during the upload. You must also nominate the Section into which
the content will be loaded.

Step 3: You will be asked to map the fields/columns in the source table to the elements to be
used in Inter-Publish. Again, you can ask Inter-Publish to create the new elements based on the
table column names if you wish.

© May 2003 Edmund Balnaves Page 12
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O InterPublish

Collections & Collection
Design

What are collections for?

Once you have a large number of web pages, images and other content to manage, it is useful
to access, organise and publishing this valuable content in a number of different ways.
Collections and Indexes provide a means of easily bringing together content. A Collection is
simply a set of documents that are selected by a flexible set of rules. Collections can be used
to:

Search for and edit documents that you frequently need to that are across several
sections. For example — show all documents of a particular document time (eg customer
registrations across all sites); show all documents matching with or without a particular element
value (eg, show all customer documents belonging to a particular state or country).

Collections can be used to build indexes of your website content in mail-merge-style
web or email publishing — for example, emailing all users who have provided feedback.

Global Change operations to website content (for example, changing all references from
one URL to another) can be limited to just those documents reference by a collection.

Collections are easy to build, and operate on a simple set of criteria, which you specify. Indexes
are very powerful, but more complex to build. The Indexing system is like a report writer or mail
merge system. It can use Collections to select from across the breadth of your content, and
then publish web pages (eg Subject Indexes, Site maps) or Email mail-outs based on your
requirements. Several sample indexes are supplied. Indexes have a meta-language for
advanced selection and design that are described in more detail in the E-publish Designers
manual.

Try This:

1. From the Home Page select the Collections link under the Activities menu.

© May 2003 Edmund Balnaves Page 13
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¥ Activities
PTTTEE)| User setup and passwaord control
Impart a site
P Site Admin, Publishing and Global Changes
T Thesaurus of Subjects, Countries, etc
iy Document Callections
Site Canfiguration

End your session

2. Click on the NEW button to create a new collection. Give the collection a descriptive name, for
example: Feedback items without a country. Select a section to which the collection will
belong.

Collection Name:
IFeedback ltems without a Country

Section: IFeedback 'l

Chart TMaosmindan:

3. You are now ready to select the documents that should appear in you collection. The drop-down
list under Select Sections and Select Document Types allow you to specify one or more
Sections and Document Types to limit your collection. In this case, just select Feedback under
Document Types . This will have the effect of selecting out only Feedback items.

Select Section(s)  |Select Document Type(s)
—Training Websi(eﬂ Docurment a|

About Emaillndex = |

Contributs Failed Import

Feedback ;I hd |

4. Now you may specify any additional selection criteria for your collection. The Select content
criteria allows you to choose any of the elements that appear within your web pages and other
documents, and you may select to match values within those fields. In this case select
CountryName and select a comparison value of IS EMPTY. This will search for any Feedback

items, which have a country name which is blank.

Select Content Criteria
I CountryMame j

"m =

Note: The most common Element you will be selecting on is Document . This contains the form element "Web Page
contents". Other commonly used elements are: Title, ContactEmail , Keywords, Description, and CountryName. The
fields that are used for a given Document Type can be reviewed under the Types menu in Site Setup.

Selection options are:

IS EMPTY - select only if this field contains no value at all

= select if the value exactly matches

— Note however this is case insensitive

—that is, you don't need to worry about whether the source is in upper or lower case for this match
<> Select only if the value is NOT equal to the text that you type in
CONTAINS selects only if the field contains the text (again case insensitive)
DOES NOT CONTAIN selects only if the field does not contain the text (case insensitive).
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5. You are now ready to generate your collection. Just click on the generate link and you will see a

document window pop up which has the documents which match your selection. You can
directly edit the documents form this list.

Home Page | Collections | Edit Feedback Items without a Country

Collection Name: [Feedback fterms withouta Cauntry
Section: |Feedback <
Short Description: |

Selection Criteria
To build your collection, selection the d pe(s) and d values below and click on the button "ADD SELECTION
CRITERIA". When the criteria are correct, you can generate the collection.

Select Section(s) |Select Document Type(s) Select Chatent Criteria \
—Training Wahs\teﬂ

ocumentlisticType=Feedback - Microsoft Intemet Ex.

[_[00x]
About Age Group E Todk Hep
Contribute Audio = =
Feedback = ||contact =l | - > (] Al Q
ADD SELECTION CRITERIA Baclk fEorward Stop  Refresh  Home Search
Address i «| @Go | [Links ™
e T I@ hitp:/fwww prosentient. com aueptraining/Default J H
PTG cocaive:Colcton Fsdback Tens vitiout o Courty ]
1 CountryName iSaYisill Home Page | Collections | CollectionDocuments:
Py - | T
1 Greg Thomas Feedback en | Edi
ca| 2 CGreaThomas Feedback en  Edi
3 Thomas Greg Feedback en | Edi
4GB Thomas Feedback en  Edi

6. Click on Collections to return to the main list of Collections that are available. Notice form the

Collections list you can return to this document list at any time. You may need to regenerate the
list to pick up recent changes.
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O [nierPublish

Inter-publish Transformation
Language & Indexing

Aim

Inter-Publish allows the separation of your content and your design. The mark-up language in
Inter-Publish provides the essential elements for content separation. Your content is captured in
forms whose fields you can define yourself: these are Document Types.
published it is generated by merging your content fields into designated places in a Layout. A
document may have many presentational layouts. The publishing process operates in a manner
very similar to a mail merge, either on a single document or many to bring many documents
together in a report, index or mail out.

When this content is

Web Page Contents
| Save | Delete |

Weh Page Title
[amut Englishy

|<BR>THIS IS & SAMPLE<I> <BR-LHIS I3 IN ITALICS</ I>— L)

Brief Description or Additional Details
[enbsp:

g

Web Page Layout

Layout Template

[<heml>

<HELD>

<TITLE>Training - <<Titles></TITLE>

<HETA http-equiv="Content-Type" o

<METL NANE="keyuords" CONTENT="<<Keywords>>">
| The Epuwblish Japan <<Th:

<ThisYears>>">

TosTitlex>>

7 btz "

<META NAME="copyright® CONTI
[<METL NAME="update” CONTENT:

C.Subject"” CONTENT="<<KEiwnrdS>>">
|<METL NAME="DC.Creator" CONTENT="Epubiish, The">

C.Language"” CONTENT="<<Language>>'">
<HETA NANE="DC.Publisher” CONTENT="The Epublish™
<NETA NAME="DC.Coverage” CONTENT="iustralia
<META NAME="DC.Coverage" CONTENT="<<SectionNames> (>
<SCRIPT language="JavaScript"s

P

funerion MM swapImgRestors() ( //v3.0

Site
About 52 ll]
Search Engine Keywords

3 Buiysijgnd

auibu

Published Web Page

ABOUT

GONTRIBUTE
MMy test content
PARTNERS

SURVEY

The mark-up language quite simply defines a set of generative rules for insertion of your
Content Fields into specified points in your Layouts .
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A simple web page layout might look something like:

<html>

<head>

<TITLE>Montage World - <<Title>><
<META NAME="keywords" CONTENT=
students, about">

<META NAME="copyright" CONTENT="&c0
<<ThisYear>>">

<META NAME="author" CONTENT="">
<META NAME="update" CONTENT="2000">

<META NAME="DC.Title" CONTENT="<<Title>>>

<META NAME="DC.Subject" CONTENT="<<Keywords>>">

<META NAME="DC.Creator" CONTENT="British Council, The"
<META NAME="DC.Creator" CONTENT="">

<META NAME="DC.Source" CONTENT="The British Council, Atralia">
<META NAME="DC.Language" CONTENT="English">

<META NAME="DC.Publisher" CONTENT="The British Council">
<META NAME="DC.Coverage" CONTENT="Australia">
<META NAME="DC.Coverage" CONTENT="Mgpr

The <<Title>> tag shows
where the Title will be
inserted

The <<Document>> tag
shows where the web page
contents will be inserted.

</head>

<body background="../images/bgtilesub.qi
link="#CC0000" vlink="#cc0000" ali
leftmargin="0" topmargin="0" >
<table cellpadding="5" saCing="0" border="0"><tr><td>

" marginheight="0arginwidth="0"

<<Document>>
<ftd></tr></table>

</body>
</html>
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Mark-up Conventions

The syntactical conventions for transformation of text content units are very easy. Each field in
an Inter-Publish form has a fieldname . Substitution is generally in the format:

<<fieldname>>

For example, to substitute the Title field simply requires a tag:

<<Title>>

Similarly, the web page contents are generally inserted using:

<<Document>>.

Additional tag formats are:

<<fieldname>>

show the contents of the field

<<Upper_elementname>>

show field contents in upper case

<<Lower_elementname>>

show the field data in lower case

<<bbcode_elementname>>

Apply bbcode styling to this element

<<Strip_elementname>>

show data stripped of special characters
and with spaces removed

<<Split_elementname>>

show the data with all special characters
removed and spaces replaced with " "

<<HTMLEncode_elementname>>

apply html encoding to the contents of
the field

<<Mailto_elementname>>

insert the text mailto : in front of an email
field if none is already present

<<URL_elementname>>

insert the text http:// in front of a URL
field if none is already present

<<Flash_elementname>>

strips html encoding that is not
compatible with flash-format html content

<<StripBR_elementname>>

Removes <br> tags and line feeds to
make a single line of text

<<XMLEncode_elementname>>

Show the data XML encoded

<<Count_elementname>>

A tabular total of survey occurrences for
a particular document

<<Image>>

Location to insert the binary contents of
the Image data

These tags define the point within static content that database or other information is to be
inserted. There are some tags designed for specific use in indexes and in document publishing.
Others insert static information such as current date or time.

© May 2003 Edmund Balnaves
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Document Layout Tags

All document field elements have an associated tag. These can be reviewed from the Types
Menu in System Administration. Each Element is referenced simply by its name. For instance,
a standard document might comprise the following elements:

Title

Description

Document

ImageReference (shows associated images attached to this entry)
LinkReference (shows associated link documents attached to this entry)
PublishArray

SubjectName (a repeating field)

The following table lists the common field names which can be used when designing a
Document Layout.

Information from the Document or Document Collection will automatically be inserted at each
occurrence of these tags in the layout. Commonly used Tags are listed below. You should
review the fields available within the specific document type being published for a full list of tags
available to a given document type. You can create your own document types and fields.

Tag Description

<<DocumentID>> Document identifier

<<DepartmentName>> Name of the Department to which the document belongs
(and its heading in the Table of Contents)

<<SectionName>> Name of the Section to which the document belongs

<<Title>> Title of the document

<<Author>> Last Author of the document

<<TimeCreated>> Date/Time the document was created

<<DocumentStatus>> Published status - Published, Draft, Archived, etc

<<PublishURL>> Published URL for the document

<<PublishName>> Show only the name portion of the URL

<<PublishingDestination>> Insert the URL path of the page

<<Description>> Document abstract/summary

<<Document>> Full document or web page details

<<DocumentTable>> Format the document automatically as a table, replacing
TAB characters with column tags.

<<Keywords>> Free-form keywords

<<Today>> Day of the week

<<ThisYear>> The current year in yyyy format (for copyright and other
uses)

<<ThisMonth>> The current month number

<<ThisDay>> The current day number

<<ThisMonthName>> The current month name

<<ThisHour>> The current hour

<<ThisMinute>> The current minute

<<MetaDescription>> The contents of the Description element with html tags
removed and truncated to 200 characters

<<tab>> Inert a “tab” chr(9) character

<<DcumentTable>> Format the document element converting tab rows toa
table

<<xmlnamevalue>> Insert a XML name-value pair set of all elements in the
document

<<autoform>> Create an HTML maintenance form for the current
document
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The title would be referenced in a layout as <<Title>>.
The subject name, being a repeating field, would be referenced as follows:
<<Repeat_SubjectName>> <<SubjectName>> <</Repeat>>.
[see Repeating Information below]
In addition to the normal document fields, the following have specific functions:
<<NextTitle>> Substitutes with the NEXT published document id in the document
id sequence (for the Program to which the document belongs) from
the currently displayed document.
<<PreviousTitle>> Substitutes with the PREVIOUS published document id (for the
Program to which the document belongs) in the document id

sequence form the currently displayed document.

<<AuthorName>> Insert the name of the last content editor.

Date Tags

Where you have date input fields there are several date presentation tags which you may
use to format this date information in a specific way. Note: these are at present limited to
English-language presentation of dates:

Tag Description

<<DayNumber_elementname>> Show only the day of month number from the
nominated date element. Leading zeroes are
suppressed.

<<DayNumber2_elementname>> Show only the day of month number from the

nominated date element. The format of display is
“##" — eg 02. Leading zeroes are suppressed.

<<MonthNumber_elementname>> Show only the day of month number from the
nominated date element

<<MonthNumber2_elementname>> Show only the day of month number from the
nominated date element. The format of display is

“#H" — eg 02.

<<YearNumber_elementname>> Show only the year number from the nominated
date element

<<MonthName_elementname>> Shows the English equivalent of the month name
(in full) — eg “July”.

<<DayName_elementname>> Shows the English equivalent of the day of week
name (in full) — eg “Monday”.

<<Today>> Day of the week today.

<<ThisYear>> The current year in yyyy format (for copyright and

other uses)
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Conditional Tags

Conditional tags control the display of blocks of static content and replacement tags based
on the presence or absence of information within Inter-Publish data fields. The syntax is:

<<HasValue_Field>> {contents to be shown} <</ HasValue_Field>>

eg <<HasValue_Description>> <b>Brief summary<br></b> <<Description>>
<</HasValue_Description>>

The above example would display a heading of "Brief Description " followed by the contents
of the "Description" field ONLY if the Description Field contains some text.

To show content only where a value is absent, The syntax is:
eg <<HasNoValue_Description>> No Information Supplied
<</HasNoValue_Description>>
The above example would display the message "No Information Supplied" if the content of
Description has no value.
To test for a particular value the following syntax is available:
<<contains="valuetotest” field>>(contents to be shown)<</contains="valuetotest” field>>
For example:
<select name=fruit>
<option <<contains="banana” field>> selected <</contains=" banana” field>>

value="banana’>banana
<option <<contains="apple” field>> selected <</contains=" apple” field>> value=" apple”>

apple
</select>

All the standard Inter-Publish tags can be qualified by conditional tags.
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Including other Documents and Indexes

The following tag will include and process the contents of any other document:

<<Include “SectionName!! Title of the document”>>

€g
<<Include “Mysite — Includes!!Feature Feedback Item”>> or just

<<Include “Feature Feedback Item”>> or just

Emailing Documents

Documents may be emailed. To send a document via email you must configure the document
with the following:

1. a‘“publishing destination” of mailto:servername where servername is the name
of the mail server which will accept your email
2. a“publishing url name” which specifies the ELEMENT to be used as the email
address
3. alayout formatted as an email, eg:
Dear <<ContactName>>
Your message
Regards
<<AuthorName>>

Other special tags

Tag Description

<<CheckboxList documenttype>> Generate a list of check boxes based on published
titles of type documenttype. The checkbox has
style sheet class "IP_checkboxlist”.

<<CheckboxListBR documenttype>> | Generate a list of check boxes based on published
titles of type documenttype with a BR between
each checkbox line.

<<OptionList documenttype>> Generate <option> values based on titles of type
documenttype.

€g
<Select name="Subjects">

<<OptionList Subjects>>
</select>
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Indexing and Transforming Collections

In some cases you may wish to transform a collection of document or content unts. Inter-
Publish has two features which support this process:

an indexing engine which allows you to specify complex persistent searches based on
complex rules

the Transformation language, which allows the results of a selection process to be
presented in a new style or form, with potentially multiple layers of presentation of the
results of an index

Many field elements in a document can have repeating contents. For example, a document
might have many subjects. In a Layout, the tag to show all subjects for a document could
appear as:

Subjects:
<<Repeat_SubjectName>> <<SubjectName>> <</Repeat_SubjectName>>

Documents can link to other content items (including Documents) creating a hierarchical
structure. The implicit hierarchy for publishing Documents in Inter-Publish is:

Collections which have
Documents which have
Elements
Both document publishing and indexing allow repeating content to be published in a structured
manner. Similarly, the Inter-Publish Indexing function allows dissecting of information within
Inter-Publish according to user-defined hierarchies of content, for example:
"Create a subject index for all documents in the Section called History of Multimedia.
The general syntax for repeating information is:
<<Repeat_itemtorepeat>> HTML content to be created <</Repeat_itemtorepeat>>
Indexes can generate one to three levels of hierarchically organised content as follows:
The primary sort category and for each category
Each individual document item sorted by the seconda ry sort order and for
each document item
Attachments by attachment type

The following repeat structures for indexing describe this hierarchy:

<<Repeat_Category>>

<<ltem>>

The HTML to be repeated for each document item within the category
<</ltem>>

<</Repeat_Category>>
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A special form of Indexing repeat structure allows the construction of a list of repeating items in
tabular form (eg a table of survey responses).

<<Repeat_Array>>

This HTML will repeat for each DOCUMENT within the collection
<<Item>>

Each primary sort CATEGORY will be repeated for EACH document
<</ltem>>

<</Repeat_Array>>

Indexing Features

Indexing can generate web pages or emails across part or all of your content. The Primary Sort
Category serves several purposes in indexing:

* it governs the order in which results will be displayed
* it governs when sub-pages will be created if you want each category on a separate

page.

The use of sub-page indexing allows you to generate a series of pages automatically - for
example a sub-page for each "subject”. To use this function just click Yes on the following radio
button:

Put each Category on a new page?
Yes If"r\l\ifu o

All web page contents within the <<Repeat_Category>> statement will be created on a separate
page named as follows:

MAIN INDEX PAGE
(EG a list of hyperlinks to each

subject pagegg
/ENVIRONMENT
HEALTH
» LY
ENVIRONMENT HEALTH
Qil Leak in Great Barrier Reef Eating vegetables is dangerous

Pollution in Sydney worsens

PUBLISHED DOCUMENT PAGE

Qil leak in the Great Barrier Reef

A supertaker recently grounded at the Great...
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You can over-ride the default subpage naming by supplying a sub-page prefix:

Index Sub-Page Prefix {use in name ## for item sequence rather than category in suffix)

For instance, in a subjects index with a sub-page prefix of "subject_" the web pages may be
created as:

subject_environment.htm
subject_science.htm

If you also specify ## in the prefix name, a sequential ordering of pages will be created with no
suffix, for example: event##.txt will create:

eventl.txt

event2.txt
...and so on

Remember you can use the <<include>> tag to include indexes in other documents, or
the contents of documents in other indexes.
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Indexing Tags

The following tags are available only within the <<Repeat_Category>> structure.

Tag

Description

<<category>>

Show the current sort category value

<<ItemCount>>

Show the total number of items within a given
sort category

<<indextitle>>

Show the title of the index document

<<iindexshortdescription>>

Insert the contents of the index “short
description” element

<< jiindexdocument>>

Insert the contents of the index “short document
element

<< indexurl>>

Show the URL of the index (as distinct from the
particular document beingindexed)

<<IndexPublishName>>

Show the url name only of the index

<<IndexPublishDirectory>>

Show the URL path of the index

<<ItemNo>> Insert an incrementing number within category

as a count of documents starting at 1

<<Alternatel>>valuel<</Alternate1>>
<<Alternate2>>value2<</Alternate2>>

Value 1 and value2 will appear in odd/even
alternates (used to build a two column table)

Conditional Indexing

The repeat_category tag can be used multiple times within a layout in order to generate
information at different levels of summarisation. For instance:

<<Repeat_category max=1>> will select only the first entry in the repeat list.
The optional parameters of repeat_category are:

max= the maximum categories (the summary level) to be shown
category=this overrides the default element to sort on for this index
primarysort=this overrides the default sort order specified for this index

createcollection:element=value||element=value||element={{primarycategory}}
creates a new collection (on the fly) for this index based on the criteria specified
Multiple embedded repeats can be referenced as:
<<repeat_categoryl>> <</repeat_categoryl>>

..Through
<<repeat_category9>> <</repeat_category9>>
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O [nierPublish

Customising Content Capture

Aim
You can configure the user experience in content capture in a number of ways to:

a) Set content defaults for different content types

b) Make content entry easier by customising the user capture forms (the document
types)

c) ensure consistency in the site through the AlsoPubish function.

Proforma Documents

In every section, and for every Document Type you can define “Proforma” documents. These
“Proforma” documents cannot be published. Using them you may define default values on each
and every element of a Document Type, including publishing desintations. This is especially
valuable if a given document type should publish to multiple destinations.

Creating a Proforma document is easy. Just create a new document of the document type for
which you want defaults:

[t
Create a new -l

|»

Action Docurment
Age Group

A Audio
Activities Contact

| Access] Cauntry ontrol
Documert

Emaillndex
Global Che

TS |Failed Import
Lntries, etc
GIF -
Collections QCUMEn allections

L T S S

For example, to create a “feedback” proforma document, go to the Inter-Publish Home Page and
select “Feedback” and click the CREATE button.
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The title of the document must contain the term “Proforma”, eg:

Please supply the details below:

Feedhack Title -
|PerDrma Feedbaclq”—

Language

[English =l

Click on the save button. In the resulting form you can enter defaults in any of the form values,
including the publishing destination. The “Publishing Destination” may be configured to have a
prefix or suffix of a particular sort (eg .html rather than the default of .htm):

Fublished Hame L=

FBE_<<Titlax> html
| _{rf\ itle>> htm F
™ B

Once you save the proforma, it will become the default for all documents of the document type
of the proforma.

AlsoPublish option

If you add the element AlsoPublish to a document type, you can also customise your
Proforma to ensure that all documents auto-publish indexes or other associated documents
which must be updated when this content item changes. See Section 2 for more details on
adding and AlsoPublish option to a form.

Customising forms

Finally, you can customise the user data entry forms by creating as many document types as
you need. See Section 2 for more details on creating and configuring document types.
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Workflow

Setting up editorial workflows

The workflow system of Inter-Publish is suitable foe tbllowing tasks:
Establishing editorial review processes (editor,eedr, publisher)
Publishing to staged environments (development, staging, product

Workflows are established by creating the following:

A document type for each workflow stage (eg Web PagengdiWeb Page Reviewing, Web Page
Published

A "workflow" document type with a title of the documeppe for which the workflow controls (eg create
a document of type "Workflow" for "Web Page Editing"

The workflow document can set special rules for the Publishihd Un-publishing actions of Inter-
Publish. When workflow is enabled, the document edit functilsmsshow two special actions:
Promote this document to (the next document type) and
Demote this document to (the previous document type)

STAGE 1: DEFINE THE DOCUMENT FLOW BY CREATING DOCUM ENT TYPES

Inter-Publish manages workflow by defining a series ofubwent Types each of which may contain
different views of the content being published. For instaiigeu wished to create a workflow for
approving web content for publication, you might createdamument types:

"Web Page Editing" - a simple document type with a sinigleal editing item for content

submission.

"Web Page Reviewing" - copy the "Web Page Editing" docurype and add any extra form

elements required for editorial review (eg approver).

"Web Page Published" -copy the "Web Page Reviewing" docutyge and add any extra

elements about the live published page.
Each "document type Inter-Publish as an integrated feditsr which allows you to design specific
forms for website content capture. Fields can be addedrs fon the fly". All separate fields can be
used for content re-use and publishing on other pages th&nigdexing engine." will need a document
specifying the standard publishing destination for this derinype Inter-Publish as an integrated forms
editor which allows you to design specific forms for websdetent capture. Fields can be added to forms
"on the fly". All separate fields can be used for eotte-use and publishing on other pages using the
indexing engine..

STAGE 2: DEFINE THE WORKFLOW ACTIONS AT EACH STAGE OF PUBLISHING
A workflow document specifies the actions to be tak@envan authorised users selects PUBLISH or

UNPUBLISH for a document. The default workflow rules RIOBLISH are to generate and send the
relevant file to the destinations specified in the docuniéis action can be changed or extended by

© May 2003 Edmund Balnaves Page 29




Q Inter-Publish — Designer Manual

creating a new document of type "WORKFLOW". The workflow doentrcontains the following
options:

When Publishing,

Whether to actually publish the content (or not)
A new document type Inter-Publish as an integrated forntsraghich allows you to design
specific forms for website content capture. Fieldslmaadded to forms "on the fly". All separate
fields can be used for content re-use and publishing on otbes p@ing the indexing engine. to
apply if the content item is published
If the document type changes, whether to apply any dgfablishing details for the new
document type (this enables the Promote/Demote option)
Optionally a to run when this document is published
Whether to send an alert to a nominated user
Whether to generate a new publishing destination
"Adjust publishing destinations" - will reset the publighidestinations to the
current URLS defined in the proforma document, replacingatrget
publishing details entirely
"Adjust publishing URLS" - will reset only the LAYOUT drPublishing URL,
not the file name.

When UnPublishing:

Whether to actually unpublish the publishing destinations (§r no
A new document type to apply if the content item is unpuldishe
If the document type changes, whether to apply any dgfablishing details for the new
document type (this enables the Promote/Demote option)
Whether to send an alert to a nominated user
The name of the Workflow is the document type Inter-RBabkdis an integrated forms editor
which allows you to design specific forms for website contapture. Fields can be added to
forms "on the fly". All separate fields can be usedcfamtent re-use and publishing on other
pages using the indexing engine. for which the work#ations apply.
Whether to generate a new publishing destination
"Adjust publishing destinations" - will reset the publighidestinations to the
current URLS defined in the proforma document, replacingatget
publishing details entirely
"Adjust publishing URLS" - will reset only the LAYOUT drPublishing URL,
not the file name.

In the above example, two workflow documents would beireduThe workflow document for
NEWSTORY would simply specify a new document type of AWWNG APPROVAL with a "do not
publish" flag set.

The second document type, for AWAITING APPROVAL, would spetifapply a new document type
of APPROVED, create publishing details (from the PROF@Rbtmat), publish the documents.

Editors can be given a limited view (eg only NEWSTO&Xument types).
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Multilingual sites

Multi-lingual site operation

Proper operation in a multilingual context requires the following specific elements:

a)

b)

c)

d)

e)

The site structure should be set up with a separate subdirectory tree for each
language instance; eg:
http://www.yoursite.com/english & http://www.yoursite.com/japanese

Each page should have the metatags for language-sensitive operation outlined in
Metatag Standards

Indexing Server variables containing language content in Indexing Server .htx files
should be prefixed with EscapeRaw (eg <%EscapeRAW CiRestriction%>). See
Indexing Server configuration below.

Where a language context has multiple encoding methods (eg Japanese) it is
important care is taken pasting raw HTML into text boxes. The most effective
means for content transfer is from the visual editing display of the authoring tool into
the visual editor of Inter-Publish. Alternatively, ensure all tools are operating in the
same encoding method.

The web server should be configured to automatically server the following content
headers in a non-english language site, for example:

<META http-equiv="Content-Type" content="text/html; CHARSET=x-euc-jp">

<META http-equiv="Content-Language" content="ja">

Avoid image ALT tags which have double-byte characters — these can cause
problems with some browsers and with the Inter-Publish visual editor.
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Multilingual Web Page Metatags

In addition to the standard page metatags described in Section 1, the following metatags should
be included for language-specific sites (eg Japanese:).

Client-side language display:

<META http-equiv="Content-Type" content="text/html;CHARSET=x-euc-jp">

<META http-equiv="Content-Language" content="ja">

Server-side language indexing:

| <META NAME="MS.LOCALE" CONTENT="JA">

Inter-Publish content headers

The Inter-Publish user interface can be tailored to handle language headers for multiple languages, with a
language prompt at sign-on. If a particular HTML language encoding method is not yet registered in Inter-
Publish, you can define the relevant content headers using the following simple procedure.

1. Select the “site setup” option from the Inter-Publish Home Page
[ el |

m Site Canfiguration

2. Select the “Languages” option under “Site Structure”

Site Structure

Server Defaults (Client Systerm Defaults
Langug@es |Language5

3. You will see a list of existing registered languages. Only those with a defined HTML “content
header” will be displayed at logon time. The “content header” defines the HTML encoding
methodology for the language. If you need to define a new language entry, your system
administrator should edit or add the relevant language code to add the content headers for that
language.

HTTP headers can be any standard HTTP header information. HTTP headers allow the program [and the
web server] to send control and other information to the web browser which isn't displayed, but used to
provide meta-information about the content which is about to be sent. The "Content-Type" header
denotes what type of data is contained in the content as a MIME type. The CHARSET option defines the
language encoding methodology. Note that some languages such as Japanese have multiple different
encoding methodologies. You should select a particular encoding approach for a given site. Inter-Publish
can, however, manage different encoding approaches on a document-by-document basis as long as the
language encoding approach is defined for the language.

Other common content types are text/plain (for content returned as text instead of interpreted HTML
statements), image/qgif (for GIF images), image/jpeg (for JPEG images), video/quicktime (for movies in the
Apple QuickTime® format), and text/xml (for XML documents). In addition, a Web server or Web browser
may support custom MIME types. For instance, to see the content types already defined by a Microsoft
Web server, use the Internet Information Services snap-in, to open the property sheets for your Web site,
click the HTTP Headers tab, and then click the File Types tab. For more reading on MIME headers
standards see the W3C http://www.w3.org/Protocols/rfc1341/4_Content-Type.html.
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Content Interchange and XML

Aim

In addition to complex XML document publishing, Inter-Publish has a simplified XML content
interface intended as a light-weight means of information interchange between your website and
the content management system. Delivery of the content by email means that the content
management system can reside on an internal intranet with no external access if security
restrictions so require, while information content can be exchanged with your external web
server using page publishing and email pickup of user content submissions.

Content Publishing

-n‘-

Email content in XML format

T
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The publishing software will accept content entries through email delivery from a standard POP
account. The POP account to be used is specified in the Section set-up, on a section-by-section
basis.

The publishing system is data driven based on the data fields passed to in a defined XML
format.

XML structure

A minimum set of elements needed to create a document in the publishing system comprises:
ClientID, Title, ContentType, DocumentType, SectionName and Language.

These minimally define the type of the document it is, the client destination for the document
and the title and language of the document.

A simple field (no repeating values) has the following format:

<ElementValue>

<Element>Name of the element</Element>
<Sequence></Sequence>

<Value>value of the entry</Value>
</ElementValue>

A field with many repeating values (eg Subject) will also have a sequence number:

<ElementValue>

<Element>Name of the element</Element>
<Sequence>00001</Sequence>
<Value>value of the entry</Value>
</ElementValue>

Where possible, the script to send the data should be generalized with all data elements passed
from the HTML form as visible or hidden elements, excluding publishing destination, language,
ContentType, documenttype, clientid and title, which are mandatory.

Inter-Publish will create Document Types and Field Elements which do not already exist.
This means that you can create "document types" eas ily just by sending an XML content
entry for moderation.

Moderation

When a content item is received from the POP account it is automatically parsed by Inter-
Publish and a document of the relevant type is created. If the document type does not exist it
will be established, and fields will also automatically be created. The new document will appear
on the Inter-Publish main menu visible to users with access to the relevant section, and will be
shown as "awaiting moderation."

Bypassing Moderation

If you wish an item to appear directly in the Inter-Publish without appearing in the moderation
screen, pass a documentstatus of either Draft or Published:

eg SetXML ("DocumentStatus”,"Published","")

© May 2003 Edmund Balnaves Page 34




Q Inter-Publish — Designer Manual

Autopublishing & XML updates

If you send an XML entry with an Element of "ExternallD" and a Title of "XMLUPDATE", the
fields passed will update the contents of the entry described by ExternallD and auto publish this
entry as long as a database match is found on the supplied ExternallD.

Sample Scripts

Feedback XML example

The following is a sample script for a feedback script:

<% 'DO NOT EDIT USING VISUAL EDITOR

' Generate unique ids & variables

Randomize

FeedbackID = Replace(Replace(Replace(Replace(Now()," ",""),"","
CreationTimeStamp = Now

FeedbackYearMonth = DatePart("yyyy",Date) & " " & Right("0" & DatePart("m",Date),2)

S &M " & Cstr(Rnd * 10000)

' Save data to table
strXML ="
strXML = strXML & SetXML("FeedbackID",FeedbackID,™)
For each Name in Request.Form

strXML = strXML & SetXML(Name,Request.Form(Name),")
Next
strXML = strXML & SetXML("OktoPublish","No","")
strXML = strXML & SetXML("FeedbackYearMonth",FeedbackYearMonth,™)
strXML = strXML & SetXML("CreationTimeStamp",CreationTimeStamp,™)
strXML = strXML & SetXML("ClientID","British Council Japan",™)
strXML = strXML & SetXML("Language”,"en","")
strXML = strXML & SetXML("DocumentType","Feedback",")
strXML = strXML & SetXML("ContentType","Feedback","")
strXML = strXML & SetXML("SectionName","Feedback",™")
strXML = strXML & SetXML("Title",Request.Form("ContactName"),")
strXML = strXML & SetXML("PublishingDestination","http://www.e-
linkschools.org/english/feedback/search”,"1")
strXML = strXML & SetXML("PublishURL",FeedbackID & ".htm","1")
strXML = strXML & SetXML("LayoutName","Elink Feedback Search","1")

SendXML "Inter-Publishpopaccount@prosentient.com.au”, "Elink Feedback","Feedback submission from " &
ContactName, strXML

%>
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User Registration Example

NEW REGISTRATION.
1. A blank HTML form calls an action page.

2. The ASP script on the action page simply sends the XML entry for moderation.
3. Fields and forms unknown to the publishing system will be created on-demand.

MODERATION

1. Publishing a registration creates an XML data file with the name/value pair contents on the
server, id being the ExternallD entry created during the New Registration.

2. It also publishes an email to the user advising their userid & password.

REGISTRATION EDIT PROCESS

1.An edit form uses the function getXMLdata(datafile) to populate a dictionary with the relevant
user data file contents based on the user id.

eg getXMLdata ("d:\inetpub\wwwroot\users\" & userid)
this fills a dictionary array with all available values from the XML file

2. Each field is then simply populated by:

<input type="text" name="Title" value="<% = Document("Title00001") %>">
<input type="text" name="Address" value="<% = Document ("Address00001") %>">

Additional fields can easily be added to the form with no programming required for
implementation.

3. The form action would generate an XML update to the publishing system and create/update
the XML datafile of user details.
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SURVEY example.

In the case of a survey, each survey question/answer should be generated in the following
format:

<ElementValue><Element>SurveyResponseQuestion</Element></Element><Sequence>00001</Sequence><<Value>S
urvey Question</Value></ElementValue>
<ElementValue><Element>SurveyResponseAnswer</Element></Element><Sequence>00001</Sequence><<Value>Su
rvey Question</Value></ElementValue>
<ElementValue><Element>SurveyResponseQuestionAnswer</Element></Element><Sequence>00001</Sequence><<
Value>Survey Question & Answer pair</Value></ElementValue>

The Sequence number in this case should be incremented for each survey question that has a
response. A sample ASP script for generating a survey response follows, assuming the use of
the SMTPobj email plug in. Similarly, PERL could be used in a unix environment to generate the
relevant email with XML content.

strXmL ="
TimeStamp = Now
strQuestionSequence =0
For Each Name in Request.Form
For | = 1 to Request.Form(Name).Count
If Trim(Request.Form(Name)(l) & " ") <> "™ And Trim(Name) <> "" Then

strQuestionSequence = strQuestionSequence + 1

strXML = strXML & SetXML("SurveyResponseQuestion”, Name,strQuestionSequence)

strXML = strXML & SetXML("SurveyResponseAnswer ", _

Request.Form(Name) (I),strQuestionSequence)
strXML = strXML & SetXML("SurveyResponseQuestionAnswer ", _
Name & " " & Request.Form(Name) (I),strQuestionSequence)
End If
Next

Next
SurveylD = Year(Now) * 10000 + Month(now) * 100 + Day(Now) + (Hour(Now) / 100) + (Minute(Now) / 10000) +
(Second(Now) / 1000000)
SurveylD = Replace(SurveylD,"."," ")
ContactName = Request.Form("ContactName")
ContactEmail = Request.Form("ContactEmail")
CountryName = Request.Form("CountryName")
strXML = strXML & SetXML("ExternallD ", SurveyID,™)
strXML = strXML & SetXML("ContactName ", ContactName,™)
strXML = strXML & SetXML("ContactEmail ", Request.Form("ContactEmail"),")
strXML = strXML & SetXML("OtherDetails1 ", Request.Form("SchoolName"),™")
strXML = strXML & SetXML("CreationTimeStamp,Now,")
strXML = strXML & SetXML("ClientID","Inter-Publish client ID goes here","")
strXML = strXML & SetXML("Language","en","")
strXML = strXML & SetXML("DocumentType","SurveyResponse","™)
strXML = strXML & SetXML("ContentType", "Survey",")
strXML = strXML & SetXML("SectionName", "Inter-Publish target section goes here",")
strXML = strXML & SetXML("PublishingDestination", "Screen","1")
strXML = strXML & SetXML("LayoutName", ,"Survey response layout goes here")
strXML = strXML & SetXML("Title",ContactName & " " & SurveylID,™)

SendXML "Inter-Publishpopaccount@prosentient.com.au", "Survey Response","Survey submission from " &
ContactName, strXML
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Standard ASP functions

The following standard functions are available to facilitate standardised data interchange with
the publishing system, and other XML handing procedures. They are located in the Inter-
PublishXML.inc. They were used in the sample code shown above, and many more examples
appear in the Prototype site.

INTER-PUBLISHXML.INC

' Global variables

' Document is a Dictionary object containing the parsed contents of a data

Set Document = Server.CreateObject("Scripting.Dictionary")
Function setXML (Name,Value,Sequence)
' This function is used to encode a single XML Inter-Publish interface line

"It has two modes:
Simple encoding — simply a Name/Value pair

' Multi-values — where a sequence number is required
If Trim(Sequence &" ") =" Then
setXML = setXML & "<ElementValue><Element>" & Name & "</Element><Value>" &
Server.URLEncode(Value) & "</Value></ElementValue>" & chr(13) & chr(10)

Else

setXML = setXML & "<ElementValue><Element>" & Name & "</Element><Sequence>" & Right("00000" &
Trim(Sequence),5) & "</Sequence><Value>" & Server.URLEncode(Value) & "</Value></ElementValue>"
& chr(13) & chr(10)

End If

End Function
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Function URLDecode(ByVal strTemp )
' Standard URL Decode

Dim Loc
Dim pLoc

‘replace + to space
strTemp = Replace(strTemp, "+"," ")

On Error Resume Next
On Error GoTo 0
Loc = InStr(1, strTemp, "%")
Do While Loc > 0
strTemp = Left(strTemp, Loc - 1) + _
Chr(CLng("&H" & Mid(strTemp, Loc + 1, 2))) + _
Mid(strTemp, Loc + 3)
Loc = InStr(Loc + 1, strTemp, "%")
Loop
URLDecode = strTemp

End Function
Function getXMLdata(strDataFile)

' This function poplulates the Document dictionary array.based on a data file that contains
' a set of Name and Value elements

' The format of the data file is:

' <ElementList>
' <ElementValue><Name>FieldName</Name><Value>FieldValue</Value>
' <ElementValue><Name>FieldName</Name><Value>FieldValue</Value>
' <ElementValue><Name>FieldName</Name><Value>FieldValue</Value>
<ElementValue><Name>FieldName</Name><Value>FieldValue</Value>
' <ElementValue><Name>FieldName</Name><Value>FieldValue</Value>
</ElementList>
Const ForReading = 1, ForWriting = 2, ForAppending = 8
Set xml = Server.CreateObject("Microsoft. XMLDOM")
set fs = CreateObject("Scripting.FileSystemObject")
If fs.FileExists(strDataFile) Then
Set fsFile = fs.OpenTextFile(strDataFile,ForReading)
StrTemp =fsFile.ReadAll

fsFile.Close
Else

StrTemp ="
End If

If strTemp <>"" Then

If Not xml.loadXML(strTemp) Then
Set myErr = xml.parseError
If (myErr.ErrorCode <> 0) Then

Response.Write ("<br>You have XML error " & myErr.reason)

End If

Else
Set propertyNodes = xml.selectNodes("ElementList/ElementValue")
strLanguage = "en"

For Each node In propertyNodes
strLastStatus = "get element"
strDocumentElement = Trim(node.selectSingleNode("Name").Text & " ")
strSequenceNo =""
If Trim(strSequenceNo & " ") = "™ Then strSequenceNo = "00001"
strDocumentValue = Trim(node.selectSingleNode("Value").Text & " ")
strDocumentElement = strDocumentElement & strSequenceNo
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If strDocumentElement <> "" Then
" allocate the sequence no sequentially
If Trim(Document(strDocumentElement) & " ") =" Then
Document(strDocumentElement) = URLDecode(strDocumentValue)
Else
strSequenceNo = "00002"
strDocumentElement = Left(strDocumentElement, Len(strDocumentElement) - 5) &

strSequenceNo
Do While Trim(Document(strDocumentElement) & " ") <>""
strSequenceNo = Right("0000" & CStr(Clint(strSequenceNo) + 1), 5)
strDocumentElement = Left(strDocumentElement, Len(strDocumentElement) - 5) &
strSequenceNo
Loop
Document(strDocumentElement) = URLDecode(strDocumentValue)
End If
End If
' Response.Write strDocumentElement & " =" & strDocumentValue & "<br>"
Next
End If
End If

End Function
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Function sendXML(strEmailAddress,strEmailName,strTi tle,strXML)

' This function sends an email using the objSMTP function
Set objSMTP = Server.CreateObject( "GCSMTP.GCSMTP.1")
MailHost = "wwwserver.prosentient.com.au"
0bjSMTP.SMTPServer = MailHost
0bjSMTP.LocalDomain = MailHost
0bjSMTP.From = strEmailName
0bjSMTP.FromName = "XML transfer"
0bjSMTP.To = strEmailAddress
0bjSMTP.ToName = strEmailName
0bjSMTP.Subject = strTitle
0bjSMTP.Message = "<ElementList>" & strXML & "</ElementList>"
if objSMTP.SendMessage then
Else

MailHost = "pweb.prosentient.com.au"

0bjSMTP.SMTPServer = MailHost

0bjSMTP.LocalDomain = MailHost

%>

<br><br>

<%

if objSMTP.SendMessage then

Else

Response.Write "Sorry: our web server is unable to take your contribution at this time. Please try

later."

End If
End If
Set 0bjSMTP = Nothing
End Function
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Building E-Newsletters
Aim

EMAIL MAILOUTS

Inter-Publish uses a highly configurable built-in email-métoetion to generate mail-outs. This CMS is
configured from ground-up with multi-lingual support tailoratea particular language set. The
following is a brief overview of the process to createemail mailout.

Select the field which contains the email address it will be "de-duped" to prevent duplicate email
transmission.

Create your newsletter template. Your HTML will besteal between the <<Repeat_Category>> and the
<</Repeat_Category>> tags. Multi-lingual templates arg fulpported and Inter-Publish allows

definition of all web-supported character sets, botlcbihe and other ISO character sets (such as Chinese
Big-5 and Japanese EUC/JIS).
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The following is a sample template with content pasted abisr
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Create a collection with your email selection criterfn unlimited number of selection rules may be
chosen:

Run a test index first — this sends the emails tantiex creator rather than to the recipient.

E C
Publishing Destination Published Name Layout Name
ww w .prosentient.com.au/flashix j I Sample_New sLt

=l

EMAIL LIMITATIONS

None — Inter-Publish can be used to craft individually tailemdils. An unlimited number of email
mailouts can be generated because each email is send intijvidtras avoids the problem of using BCC
with mail servers where some email servers limit thalmer of BCC recipients that can be specified.
Because Inter-Publish can individually address the emails dirgsewd the emails one at a time this is not
an issue. Email newsletters can be customized to tigeant, eg:

Dear <<ContactName>>
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The "Subject" of the mailout will be the name of the ind&ke "From" name and address will be the
name and address registered for the user publishénigdex.

Inter-Publish can support connect to mail servers whaghire user login.

PDF FORMATTING

To create a PDF-format mailout, simply select a layouortent type of "pdf*:

Your HTML will be converted to PDF and sent as an emtachment.

Alternatively you can generate the PDF as a seriéitlesfon the web server and email the user a
hyperlink to the PDF — this can be useful when generatingmsgces through Inter-publish.

IMPORT FROM OUTLOOK/ACCESS

(1) Export your outlook contacts:

(2)select Export to File
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(3) Select Access as the type

(4) Export your contact list only
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(5) output the Access database of contacts

(6) Proceed to create the file by clicking FINISH
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You can now import email lists from contact databasesuithook/Access. The following is a simple

(1) From "Site Setup", "Import" from Document Management

(2) Browse to your Access database

(3) Select the table to be imported, and click PROCESS
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(4) Select the fields to imported and click PROCESS

(5) Your data will now be available in Interpublish
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Building Websites from the
Prototype Site

Aim

The Prototype site provides a basic set of website features accelerate the implementation of a
public web site. Site replication features allow you to take design the structure of your website
and map features of the Prototype site to this structure.

The prototype site contains the following website sections:

Home — a navigational home page — the entry point for access to the key features of the
site. This model home page provides a launch point to each of the following features.

About — the "introduction" section — will generally have organisational details and the
site map.

Calendar of Events — a facility for the publication of forthcoming events and an event
notice subscription facility.

Feedback — for the management of an online customer feedback section of the website.
Facilities include the ability to highlight "feature" feedback items.

Linkup — for a public, moderated, linkup system. Clients can register online. Scripts
are provided for automatic registration on Webboard.

Links — an online link recommendation system for the construction of moderated portal
sites.

Projects — a system for the publishing online curriculum projects or to present
searchable information on organisational projects or products.

Register — a system for moderated customer registration. Can be used as a portal to
content for registered access only.

Search — a model search engine configuration using Microsoft Indexing Server for your
site.

Survey — a simple survey system. Online moderated surveys.
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Before you start

The first stage in website design is a thorough review of requirements. Storyboarding and
mapping the site design, and even some prototyping using a standard web authoring tool can be
advantageous to assist development of an effective site structure.

It may help the design evaluation to visit sites that illustrate features that you may wish to
include. The following are some sites worth visiting which have examples of different website
features:

Home page site structure: http://www.e-linkschools.org/

Feedback — http://www.montageplus.co.uk/feedback.htm

About — http://www.montageplus.co.uk/about.htm

Links — http://www.montageplus.co.uk/contribute.htm

Projects: - http://www.montageplus.co.uk/projects

Linkup & registration: - http://www.montageplus.co.uk/commonlink/register.htm

Search: - http://www.e-linkschools.org/english/search/search.htm

Survey: - http://www.e-linkschools.org/english/survey/survey.htm

Once a site structure is conceived, it can be implemented very simply in Inter-Publish. The site
structure in Inter-Publish should mirror that of the web-site:

F
[ Secton

Ea: httn://www.montaaenlus.co@

Section Designs

F
[ Gotecions |

ollections

Content: Web pages, Images,
Audio, Video

Publishing System Content Structure
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Checklist for building a site from the Prototype

The following checklist may be useful in the establishment of designs for a new site. Designers
unfamiliar with Inter-Publish may wish to review the Detailed Example which appears after the
checklist, and should also review the Inter-Publish training manual for more information on
Editing, Publishing and the use of the integrated Visual Editor.

ACTION

1 Before you proceed with Inter-Publish Section Set-up you will need: O
Be familiar with navigating and using Inter-Publish features

To have created the relevant directory on your external web server
To have the ftp access details for that directory

Have a System Administrator account on Inter-Publish

2 If this is a new website, you will need to create a new Web Site definition. This |:|
appears as the main heading for the site on the left hand navigation bar.

1. From the Main Menu click on Site Set-up .
2. Click on the Web Sites link.
3. Click on the NEW button to create a new website

4. Change the DivisionID and Division Name to a descriptive name for
the Webiste.

5. Click on the SAVE button.

2 Create a Section entry for each sub-site. From the Main Menu select Section n
from the drop-down list and click on the - button.

The Section Name should generally be descriptive of both the
Web Site and Sub-site it belongs to: for example if my web site is
called "The Great Dividing Range" then my Section might be
called "The Great Dividing Range - about".

Supply here the base URL for the Site or Sub-Site
Specify the physical location of your staging_directory.

You will see the Section Set-up page.

3 Click on the browser REFRESH button. You should see the new website and O
sections appear on the left hand navigation panel.

4 Against each new sub-site you should now see a Pub/Dest. The Publishing O
destination specifies the specific security configuration (usually ftp) for a
particular subsite. Click on the Pub/Dest link and click Edit to enter the
required publishing details. Supply the Server Name, UserID and Password
for FTP access to each site in the Publishing Destination entry.

5 Well done! Your site is ready for publishing. The remaining stages involve the O
definition of your graphical design templates. The system has a prototype site
which you can use to "inherit" a set of useful site features. At this stage you
can use the site replication features to copy across these features to your new
site. To use the site replication features, click on Site Set-up link from the
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Main Menu. Click on the Replicate link. You will be asked to map the source
and destination Clients, Web sites and sections. All contents will be
transferred from the source to target sections, with URL's and other text
changes applied.

6 Your graphical designers should now establish default design templates for O
each section. The layouts for each section can easily be reached simply
through opening the Site List . If you have replicated a prototype section you
will already see Layouts for each section. Click on the Layout link and on the
right-hand frame you will see a list of Layouts available for the Section. Edit
each layout and apply your HTML design to the basic layout design presented.
Be careful to preserve scripts and Inter-Publish markup tags. More details on
the markup language is provided in Section 3 of this manual. More
information on using the visual editor and publishing features can be found in
the Inter-Publish training manual.

7 Once the graphical designers have created the default templates, you should O
register these defaults in the Section configuration for each sub-site.

Detailed example

The following detailed example illustrates the use of the Prototype site to establish a new
Section.

(1) The first step to establishing a new Section within a site is the creation of an Inter-Publish
Section. From the Home Page select Section from the drop-down box and click the
button.

(2) Fill in the Section details. Make the name of the section meaningful — you may well wish to
include this name in your web site map. Supply a URL for the site — your Systems Administrator
should already have created the directory on your web server! Click

3) Select the Website Division that this section belongs to and make sure you identify the local
pubishing staging directory at the bottom of the form. This is usually
d:\staging_directory.
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4) Click [SIBMlE and refresh the left-hand frame. Your new Section should now appear.

5) You may now need to edit the Pub/Dest entry to supply the ftp server, username and

password for this section of the site.

6) You are now ready to replicate the prototype site! From the Home Page click on the Site

(7) You

Setup Link. This will take you to the Systems Administration Menu. There you will see
a Replicate link. Click on this link. The next sequence of screens guide you through
copying all of the contents form one section of Inter-Publish to another. This process
will re-map all URL's to the URL of your new section, and allows you to perform other
simple global substitutions.

can now edit each layout and add or overlay your designs. From the Site Menu, click on
the Layout link for your new section. In the right-hand pane you will see a list of
established layouts for you to use. Click on the Edit link to open a layout and review its

contents. The beside the text box can be used to launch an integrated HTML
editor. For guidelines on using the integrated HTML visual editor please refer to the
Inter-Publish training manual. Alternatively you can use Select All to cut and paste the
HTML into your favourite authoring tool, and paste the results back when you are
finished. You should review the guidelines in Section 1 of this manual on meta-tag
usage and website standards. Section 3 of this manual covers in detail the Inter-Publish
;markup language.
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Frequently Asked Questions

FAQ 1: HTML formatting in Flash

Applies to: Flash 5

Styling tags like bold, underline, font styles, and URL links can be applied to a word or group of
words within a text field. It's important to note that the Flash Player is not a Web browser and
does not support all the HTML tags and formatting features of a standard Web browser. Rather,
a small subset of HTML tags are supported that allow for the formatting and styling of text fields.
The tag prefix <<Flash_ will reformat standard HTML tags to limit use to recognized tags — for

example <<Flash_Document>>. Complex HTML encoded pages may still fail to be rendered in
Flash.

HTML tags supported by Flash (optional tag attributes in brackets): <A HREF="URL" >

<B>
<FONT [COLOR="#xxxxxx) "] [FACE="Type Face"] [SIZE="Type Size"]>

<I>
<P [ALIGN="LEFT"['RIGHT"['"CENTER"] >

<U>
An example of using HTML formatting
In the following example, a text field is assigned an HTML string using ActionScript.

Steps:
1 Use the Text tool to create a text box on the stage.

2 Select the text box and open the Text Options panel (Window > Panels > Text Options).
3 Select Dynamic Text from the popup menu.

4 Select the HTML checkbox.

Note: Only Dynamic and Input Text fields support HTML formatting.

5 In the Variable field enter testBox.
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6 Double-click on the keyframe in Frame 1 of the Timeline to open the Actions panel, or choose
Window > Actions.

7 Click the '+' button in the upper-left corner of the Actions panel and choose choose Actions >
Set Variable from the popup menu.

Note: If the actions within the Actions popup menu are not available, click on the keyframe in
frame 1 of the Timeline and repeat this step.

8 In the Variable field of the Set Variable action enter testBox,the variable name assigned to the
text area. In the Value field enter the following: <B>This is bold text</B> .

9 Test the movie by choosing Control > Test Movie. In Test Movie mode, the string "This is bold
text" should appear in a bold style.

Using additional tags

The following examples illustrate the use of additional HTML tags and offers tips for working with
those tags. For each example, repeat step 8 above and enter the specified text for the Value
variable. Test the movie after each change to view the results.

Use a <P> tag to right-align the text. In the Value field of the Set Variable action, modify the
existing HTML string with the following: <P ALIGN="RIGHT"><B>This is bold text, aligned to the
right.</B>.

Use a <FONT> tag to change the font face and size. In the Value field of the Set Variable
action, replace the existing HTML string with the following: <FONT FACE="Arial" SIZE="24"
COLOR="#00FF33"><B>This is bold 24 point text</B></FONT>

Use a <A>tag to link to a URL. In the Value field of the Set Variable action, enter the following
HTML string:

Go to <A HREF="http://www.macromedia.com">Macromedia's Web site</A>

Combining variables and HTML tags

Using string concatenation, it's easy to create HTML formatted text at runtime. In the following
example, a URL link is dynamically created by combining two text field variables, URL and
URLText, and some HTML tags into a third text field variable.

Steps: 1 Create three Dynamic Text fields on the stage.

2 In the Text Options panel, assign the following variable names to each field: URL, URLText,
and displayResult.

3 For the text field named displayResult, select the HTML formatting option in the Text Options
panel. (Refer to steps 1 - 5, above.)
4 Open the Actions panel by double-clicking on the keyframe in frame 1.

5 Use the Set Variable action to add the following lines of ActionScript to the frame. (Refer to
steps 7 and 8, above).

URL = "http://www.macromedia.com";
URLText = "Macromedia's Web site";
displayResult = "Go to <A HREF=\"" + URL + "\">" + URLText + "</A>"

Note: All tag attributes in Flash need to be contained in single or double-quotes to function

properly. The escape sequence (\") ensures that the first pair of double-quotes isn't interpreted
as the end of the string.
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6 Test the movie. The text field named displayResult should contain the text Go to Macromedia's
Web site. Clicking on any of the last three words should launch the default Web browser at
www.macromedia.com.

Other tips and tricks: Targeting a browser frame or window. To target a browser frame or
window use the standard TARGET attribute of the <A> tag:

Go to <A HREF="http://www.macromedia.com" TARGET="frame_Name" >Macromedia's Web
site</A>

Note: Currently, the TARGET tag is an undocumented and, therefore, unsupported feature. This
feature is accessible only through ActionScript and not in the authoring environment.

Use an empty pair of <P></P> tags to insert a line break. Use two pairs to insert a line break
and carriage return.

If a font FACE or SIZE attribute is not specified in the HTML formatting string, the displayed font
face and size defaults to those specified in the Character panel for the text field.

The <FONT> tag's COLOR attribute supports hexadecimal color values, only.

The SIZE attribute supports both absolute point sizes (12, 24, and 36, for example) and +/-
point values (+1, -1, +3, for example).

Note: The absolute point sizes used by the Flash Player are not the same as the relative font

sizes used in standard HTML. In a Web browser, <FONT SIZE=2> indicates to use a font size
that is one point smaller than the browser's default font size. The Flash Player would interpret
the tag literally as a 3 point font.

If no ALIGN attribute is specified within the <P> tag, the paragraph alignment defaults to that
specified in the Paragraph panel for that text field.

Tag attributes (for example, the HREF attribute of the <A> tag, or the FACE attribute of the
<FONT> tag) must be enclosed in single or double quotes in order for Flash to render the tag
properly. If you use double-quotes, make sure to escape them with a backwards slash, as
shown above.

Loading external HTML-formatted text

HTML-formatted text can be created in an external text file outside of Flash and then loaded into
Flash using the loadVariables action. For example, a single text file could contain a news story,
complete with a formatted headline, byline and story text. The same principles for loading in
standard text variables apply. Refer to Different approaches to setting variables in a Flash movie
(TechNote 14253) for details on using loadVariables in this way. Advanced users might consider
using Flash's XML Object to parse an XML document and then, based on the content of that
document, dynamically create and assign a string of HTML-formatted text to a text field.
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FAQ 2: Site auditing

To audit the CMS content against the actually published pag#te site, click on the relevant Publishing
destination. Against each publication you will see aaitdit link. Clicking on this link verifies CMS
known content against the current actual site contents. Yi@itha option of removing identified pages.
You can exclude file masks from the audit by editing the puhlistiestination and entering exclusion
strings.
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